Cross-Cultural Ternms and Principles
(Sour ce Book: Unknown)
1. Qulture: a shared background (for exanple, national, ethnic,
religious) resulting froma common | anguage and communi cati on styl e,
custons, beliefs, attitudes, and values. “Culture” in this text does
not refer to art, nusic, literature, clothing styles, and so on. It
referstotheinformal and often hi dden patterns of humaninteractions,
expressi ons, and vi ewpoi nts t hat peopl ei none cul ture share. The hi dden
nat ure of cul ture has been conparedto aniceberg, nost of whichis hidden
underwater. Like the iceberg, much of the influence of culture on an
i ndi vi dual cannot be seen. The part of culture that is exposed is not
always that which creates cross-cultural difficulties; the hidden
aspect s of culture have significant ef fects behavior and oninteractions
wi th others.
2. Communi cation: the sharing of neaning through verbal and

non-ver bal behavi or.
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